Periiamenr ycayru
«IIpexocraBaenne uagopmannu 00 00pa3oBaTebHBIX IPOrpaMMax H
Y4eOHBIX IJIAHAX, PA00YHUX MPOrPaMMAaxX Y4eOHBIX KYPCOB, IIPEMETOB,
AMCHHUIUIAH (MOIYJIei), TOM0BbIX KAJEHIAPHBIX Y4eOHBIX rpaguKax»,
OKa3bIBaeMOH MYHUIIUNAJIBHBIM OIIKETHBIM JOIIKOJIbHBIM

oOpa3oBaTebHbIM yupexaenneM Ne 186«/lerckmii caq KOMOMHUPOBAHHOTO
BH/I2»

. O01Me moJ10KeHust

1.1. [Ipeamer perynupoBaHus perjaMeHTa

Hacrosmmii periiaMeHT yCTaHaBIMBAET MOPSAIAOK IMPEIOCTABICHUS YCIYTH
«IIpexocraBiienue wuHpopManuun 00 o00pa3oBaTeJbHbIX MNPOrpaMMax H
YU4eOHBbIX ILIaHAX, Pado4YMx NpPorpaMMax Y4eOHbIX KYPCOB, HNpPeIMETOB,
AUCHUIIMH  (MoayJieil), KaJeHJIapHbIX Y4eOHbIX rpapukax» (maigee -
PernaMeHT) u cTranaapt €€ npeaocTaBiICHUS.

1.2. VYcnyra «llpemocraBieHue wuHpopMauuu 00 00pa3oBarebHbIX

nporpaMMax M y4eOHbIX ILIaHAX, pado4YuX NMporpaMMax y4eOHBIX KYpPCOB,
NpeaMeToB, AUCUMIVIMH (MoOayJied), KajJeHIAPHBIX Y4YeOHbIX rpadukax»
IIPENOCTaBIACTCS MYyHHULUIIATbHBIM OIO1’KETHBIM JOLIKOJIbHBIM
obOpaszoBaTenbHbIM yupexaeHrneM Ne 186 «Jlerckuit cag KOMOMHMPOBAHHOTO
BHJIa»

1.3. Hacrosimmii permamMeHT OmpenessieT CPOKM M IOCIEN0BAaTEIbHOCTh
neicTBUil pykoBoaMTENS (YIIOJHOMOYEHHOIO JIMIA) YUPEXKACHUS, MOPAJIOK,
bopMBbI KOHTPOJS MPEAOCTABICHUS YCIYTH, MOPSAOK U (opMbl 00kamoBaHUs
pemieHnil U aedcTBuil (0e3aeiCTBUSI) PYKOBOAUTENS (YHOJHOMOYEHHOTO JIMIA)
YUPEXKICHUS.

1.4. TlonydaTensaMu yciyru sIBISIIOTCSA TpaxaaHe Poccuiickoit denepannu,
nuia 6e3 rpa)xJaHcTBa U MHOCTPAHHBIC TPaKJlaHe Ha PaBHBIX OCHOBAHUSX, €CIIU
MHOE HE MPEAYCMOTPEHO 3aKOHOM WJIM MEXIYHAPOIHBIM IOTrOBOpoM Poccuiickoi
denepaunm.

1.5. TpeboBanus xk nopsAaKy HHGOPMUPOBAHUS O MPEIOCTABICHUHN YCIYTH, B
TOM YHCJIE:

1.5.1.CBenenust 0 MecTe HaxOoXJI€HUsI 00pa30BaTEIIbHOIO YUPEKICHUS:

Haumenosanue yupeosicOeHus: MyHUIUNAIbHOE OIOMKETHOE JOIIKOJIBHOE
oOpazoBarensHOe yupexaeHue Ne 186 «JleTckuii cajy KOMOMHUPOBAHHOTO BUAA »

FOpuouueckuii adpec: Poccuiickas ®eneparnus, 650068, ropox Kemeposo,
yin.Xanrypuna,31-A
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@Daxmuueckuri  adpec: 650068, ropon Kemeposo, yin. Xantypuna, 31-A

Aopec anexkmponnoil noumul yupedsicoenus. ivushka_186@mail.ru
Aopec ogpuyuanvrozco cavima yupesxcoenus: doul86kem.ucoz.ru
Konmaxmnuie menegponwvi:61-42-46761-40-65

Peaicum pabomwi:7.00-19.00

Yacvr npuema pyxosooumens:nonedenvrux 8.00- 10.00, Bropuuk 15.00-
19.00

1.5.2. Ilopsinok, opmMa U MECTO pa3MEICHUs BhIIEyKa3aHHON MH(OpMauu
B 00pa30BaTEIbHOM YUPEKIACHUU:

- Ha 0(UIIUATIEHOM CaiiTe YUPEKICHNUS,

- Ha nHMOpMaImoHHOM TopTase https://www.ruobr.ru/,

- B MEHIO HH()OPMAIIMOHHOTO KMOCKA (MPY HAJTMYHUH TaKOBOTO).

1. CranaapT npegocraBjieHus YCJIYTH

2.1. HaumenoBanue yciuyru: «lIpenocraBnenue wuHbopmanuu 00
oOpa3oBaTeNbHBIX MpPOrpaMMax M Yy4eOHBIX TIUIaHaX, paboyux mporpammax
y4e€OHBIX KYpPCOB, TMPEAMETOB, MUCUHUILIUH (MOJYJeH), TOJOBBIX KaJeHIAPHBIX
y4eOHbIX rpadukax» (nangee — Ycuyra).

2.2. Ycayra npeaocTaBisaeTcs Y UpekaeHUEM.

2.3. Pe3ynbTaToM npeaocTaBlieHUs YCIYTH SIBIISIETCS:

- TpeAoCTaBjieHUE 3asBUTENO0 HHpopmarmu 00 oOpa3oBaTEIbHBIX
nporpaMmax M Yy4yeOHBIX IUJlaHAX, pabouux mporpammax padodyux KypcCoB,
NPEAMETOB, TUCUUILIUH (MOJYyJei), rOJOBbIX KaJeHAAPHBIX YYEOHBIX Ipadukax
VYupexxaeHus Ha OCHOBaHUM OOpalleHHi 3asiBUTeNe — o Teneony, npu JUYHOM
npuemMe, B MUCbMEHHOM (opme, a TakkKe MO AJIEKTPOHHOW IMOYTE WM Ha caiTe
VYupexaenus, B HWHYOPMAIMOHHOM KHOCKE (MpU HAJIUYMK TaKOBOr0), Ha
uHpopMarrnoHHoM moptaie https://www.ruobr.ru/;

- OTKa3 B MIPEIOCTaBICHUU OPUITHATHFHON HHPOPMAIIUH.

2.4. Cpoku mpeoCTaBICHUS YCIYTH.

[IpenocraBnenue yciayrn B YUpeXJCHUH OCYIIECTBISETCS €KEAHEBHO B
TeueHue Bcero pabouero Bpemenu (m.1.5.1. Hacrosimiero periaMmeHTa), 3a
UCKJTIOYCHHEM BBIXOJHBIX U MPA3AHUYHBIX THEH.


https://www.ruobr.ru/
https://www.ruobr.ru/
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2.5. IlpenocraBiieHWe  YCIyI'M OCYIIECTBISIETCS B COOTBETCTBUU CO

CICAYIOIINMHU HOPMATUBHO-IIPABOBBIMH dKTAMMU:

Konctutynmenn  Poccuiickoi ~ @enepauuu, OpUHATAas  BCEHAPOIHBIM
rojjocoBannem 12.12.1993 (omyGiukoBaHo B wm3ganusx '"Poccuiickas razera",
21.01.2009, Ne7, "CoOpanue 3akoHojarenbctBa PO", 26.01.2009, Ned, crt. 445,
"[Tapnamentckas razera", 23-29.01.2009, Ne4);

KounBenuueit o mpaBax pebenka (omoopena I'enepanbnoit Accamb6ieeit OOH
20.11.1989) (omybnukoBaHo B u3nanuu "COOPHUK MEXAYHAPOIHBIX JOTOBOPOB
CCCP", Bomyck XLVI, 1993);

3axkonoM Poccuiickoit @eneparuu ot 24.07.1998 No 124-D3 «O06 0CHOBHBIX
rapanTusax mnpae peoénka B Poccuiickoit deneparumy (onmyOJMKOBaHO B M3JaHUAX
"Cobpanne 3akoHomatenbctBa PD", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akoHoMm  Poccuiickoit  ®enepanuu ot 29.12.2012r. No  273®3
«O0 obpa3zoBanuu B Poccuiickoit @enepanun»

3akonoM Poccuiickoit @enepamuu ot 2 Mast 2006 roga Ne 59-03 «O nopsiake
paccMmoTpeHus oOpaieHnuid rpaxiaan Poccuiickoit denepannmy (omyOJUKOBAaHO B
m3nanusx "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3aK0HOIATEIHCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

®enepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHITUTIATBHBIX YCIyT» (OMyOJIMKOBaHO B
u3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CobOpanue 3aKOHOIaTEIbCTBA
P®", 02.08.2010, N 31, cT. 4179 1 Ha oduLIMAILHOM UHTEPHET-TIOPTaJe MPABOBOU
uHdpopmarnuu http://www.pravo.gov.ru);

ITocranoBnenuem IlpaButensctBa Poccuiickon @enepanuu  OT
28.10.2013r. Ne 966 «O nuiieH3upoBaHUN 00pPa30BaATEILHOMN IEATETHHOCTH

[Tpukazom Muno6pnayku Poccun 0130.08.2013r. Ne1014 «O06 yTBepxkaeHUN
MOpsi/IKa OpPraHW3allid W OCYIIECTBIECHUS 00pa30BaTEIBHOM NEATETLHOCTH TIO
OCHOBHBIM 0011Ie00pa30BaTeILHBIM MIPOrpaMMaM 00pa30BaTeIbHBIM IIPOrpaMMamM
JIOTIIKOJILHOTO 00pa30BaHUS

[Tpukazom Muno6prayku Poccun ot 09.11.20151. Ne1309 «O06 yTBepkneHun
nopsiika OOECTICYCHUH YCJIOBHM JOCTYITHOCTH [Jii WHBAIUAOB OOBEKTOB U
MIPEIOCTABIIIEMBIX YCIYT B cpepe oOpa3oBaHus, a TAKKE OKA3aHUS UM TIPU STOM
HEOOXOIUMOM TTOMOIITH


http://www.pravo.gov.ru/
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[Tpuka3zom Munnpocsemenus Poccun ot 09.11.2018 Nel96 «O06

yrBepkeHun [lopsiika opraHu3alii W OCYHIECTBJICHHS 00pa3oBaTEIbHOU
JESATEILHOCTH T10 JAOMOTHUTENIbHBIM 00111€00pa30BaTENbHBIM POrpaMMam»

2.6. JIns mpepocTaBiieHUsS YCIyTd 3asBUTENb HampaBisieT (IpeicTaBIiseT)
CJIeIyIOUIUE JOKYMEHTHI:

- THUCBMEHHBIM 3alpoc 3asBHUTENA, B TOM 4YHCJIE 3ampoc B (dopme
AJIIEKTPOHHOTO JIOKYMEHTa. 3amnpoc B (GOpMe 3JIEKTPOHHOTO JTIOKYMEHTa MOXKET
OBITH HAIIpPaBJICH MO AIEKTPOHHON MOUTE WM Ha OUIIMATIBHBIN CAlT yUpeKIeHUS;

- B cllyuae HEOOXOIuUMOCTH (€CIM 3TO HEOOXOAUMO 3asBUTENIO IS
NOJIYYEHHUS] YCIIYyTM) JOKYMEHTBl W Marepualbl, IOATBEPKIAIOIINE JTOBOJBI
3asBUTENS JTUOO UX KOMHHU, 3aBEPEHHBIEC B YCTAHOBJIEHHOM IOPSIJIKE.

[Tpu npenocraBaeHNH yCIyrd B YCTHOM popMe U MOCPEACTBOM OOpAILLEHUS K
MH(POPMALMOHHBIM CHCTEMaM, uepe3 HMH(POPMALMOHHBIA KHUOCK (MpU HATUYUU
TAKOBOT'0) IOKYMEHTbI HE TPEOYyIOTCSI.

2.7. TlepeueHb OCHOBaHUM AJIA OTKa3a B MPHEME JOKYMEHTOB, HEOOXOAUMBIX
IUISL IPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIN a/IpeC, aIpec IIEKTPOHHOM MMOYTHI WIH

HOoMep (hakca s HampaBJIEeHHs OTBETAa Ha 3ampoc JMOo Homep TenedoHa, 1Mo
KOTOPOMY MOYKHO CBSI3aThCS C HAITPABUBIIIIM 3aMpOC 3asBUTEIIEM.

2.7.2. TekcT MUCHMEHHOTO 3ampoca He MOAJACTCs MPOUYTEHHUIO, B TOM YHCIIE
(dbaMunus ¥ TOYTOBBIN a/ipec 3assBUTEIIS.

2.8. OcHOBaHUSAMHU ISl OTKa3a MPEAOCTABICHHSI YCIYTH SBIISIOTCS:
- OTCYTCTBHUE JIOCTAaTOYHON MH(POPMAIUH JIJIsI OCYIIECTBICHHS YCIIYTH;

- eclud 3ampammiBaemas uWHGOpMaIMs KacaeTrcs TpeTbUx JMIl  0e3
MpenocTaBieHuss  OQUIMATBHBIX  JOKYMEHTOB, YCTaHABIWBAIONIMX  IPaBO
MIPE/ICTABIIATh KX HHTEPECHI;

- B oOpameHun cojepKarcsi HEIeH3ypHbIe JHUO00 OCKOPOUTEIbHBIS
BBIPDOKCHHS, yrpo3bl  KU3HU, 370POBBI0O W  HMMYIIECTBY  PaOOTHHKOB
0011e00pa30BaTeIbHOTO YUPEKACHUSA, a TakKe UWICHOB HX CEeMbel (Takoe
3asIBJICHUE OCTaeTCs 0€3 OTBETa IO CYMIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB, ITPH
ATOM 3aBUTEIIO COOOINAETCS O HEAOMYCTUMOCTH 3JI0yTIOTPEOICHHSI IPABOM);

- B MKUCbMEHHOM OOpAIllEHUU 3asBUTENSI COAEPKUTCA BOMPOC, HA KOTOPBII
€My MHOI'OKPATHO JaBAJIUCh IHCbMEHHBIE OTBETHI 110 CYILIECTBY B CBA3U C paHEE
HaANpaBJIIEMbIMH OOPAILIEHUSIMH, U TIPH 3TOM B 0OpaIlleHnH HE IPUBOAATCA HOBBIC
JIOBOJIbI MJIH OOCTOSITENIbCTBA;
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- OTBECT 10 CymeCTBY ITOCTABJICHHOI'O B O6paIHeHI/II/I BOIIpOCa

HE MOXET OBbITh NpeACTaBleH 0€3 pasrialleHus] CBEJIECHUM, COCTaBISIOIMIUX
rOCyJAapCTBEHHYIO WM MHYIO OXpaHsiemMylo (enepaqbHbIM 3aKOHOM TalHY
(3asBUTENIO COOOIIAeTCs O HEBO3MOXKHOCTHM JIaTh OTBET B CBSI3HM  C
HEJIONMYCTUMOCTBIO pa3JiallleHusl YKa3aHHbBIX CBEJICHHN);

- B XO/I€ JIMYHOTO MPUeMa IPaKJaHUHY MOKET ObITh OTKa3aHO B JalbHEHIIEM
pacCMOTpEHMH OOpallleHusl, €CIM €My paHee ObUT JaH OTBET MO CYIIECTBY
MOCTABJICHHBIX BOIIPOCOB.

2.9. B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEICTBOM  YCIIyra
IpeoCTaBIsIeTCA OECIIaTHO.

2.10. MakcuManbHBIi CPOK OXKUJAHUS B OUEpPEIU MPH MOAAYE 3ampoca MpH
MPEAOCTaBICHUN YCIYTHU:

2.10.1. PGFI/ICTpaIII/ISI IMMCBMCHHOI'O 06pameHH;1 IIpH 110Ja49C €10 3asABHUTCIICM B
YUPCKIACHUC OCYHICCTBIIACTCA B IIPUCYTCTBHUH 3a4BUTCIIA.

2.10.2. MakcumanbHbIil CpOK OXHIAaHUS B O4YEpEeAW TMpHU Iepenaye
oOpaleHus myTeM OOpallleHusl K PYKOBOJIUTENIO YUPEXKIeHUS (YIIOJTHOMOUYEHHOMY
JIUILY) 10 MOMEHTA Mpuema oOpalieHust 10HKEH COCTaBIsATh He Oosiee 15 MUHYT.

2.11. Cpok u MOpSIAOK PETHCTpalldM 3alpoca 3asiBUTENS O MPEIOCTaBICHUN
YCIyTH:

2.11.1. Peructpamus 3ampoca 3asBUTEIS O MPEIAOCTABICHUU YCIYTH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PA0OOTHUKOM YUPEIKICHUS.

2.12. VYcraHaBnmuMBaroTCA  CIEAyOImUE TPeOOBaHHS K  TMOMEIICHUSIM
YUPEKICHUS, YHACTBYIOIIETO B IPEIOCTABICHUU YCIIYTH:

2.12.1. Tlomemenue st mpuema 3asBUTENCH o0003HAaYaeTcss TaOIWYKOW C
yKa3aHueM HoMmepa KaOunera, ¢damMuinid, WMEH, OTYeCTB, HAWMEHOBAaHUU
JIOJDKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, y4YaCTBYIOIIMX B OKa3aHUU YCIYTH,
pexuma padoThl.

2.12.2. Jlng oxugaHus mpuéma 3assBUTENISIM OTBOISATCS MECTa, OCHAIICHHBIE
CTYJIbSIMU.

2.12.3. B mecra m1s okugaHus MprueMa J0KEH ObITh 00ecIiedeH CBOOOTHBIN
JIOCTYTI 3asIBUTENICH B 4achl paOOTHI yUPEKIACHHUS.

2.12.4. Pabouyee MeCTO OTBETCTBEHHBIX pAOOTHUKOB, Y4YacCTBYIOIIMX B
MIPEIOCTABICHUN YCIIyTH, 00opymyeTrcsi TenedoHoM, (paxcom, KOMHUPOBAIHLHBIM
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anrapaToM, KOMIBIOTEPOM M APYIrOM OPTTEXHUKOW, ITO3BOJISIOLIEN

CBOEBPEMEHHO U B MTOJIHOM 00bEME OpraHU30BaTh NIPEAOCTABICHNUE YCIYTH.
2.13. Iloka3arensiMu TOCTYITHOCTH U KQ4e€CTBA YCIYTHU SBIISIOTCS:

- CBOEBPEMEHHOCTb MPEAOCTABIICHUSI YCIYTH B COOTBETCTBUU CO CTAHIAPTOM
€€ NPEeAOCTABIICHUS,

- TMOJHOTAa, AaKTyaJbHOCTh W JOCTOBEPHOCTh HH(OpPMAIMH O TOPSIKE
MPEOCTABIICHUSI YCIYTH, B TOM YHUCJIE B AJIEKTPOHHOHU (opMme;

- 10J1s1 0OOCHOBAHHBIX KaJlo0 K 00IIeEMy KOJTUYECTBY OOCTYKEHHBIX TpaxaaH
110 JAHHOMY BHJTY YCIIyTH.

2.14. KoHcCynmpTamuu IO BONPOCAM NPENOCTABICHUS YCIYTHM IPOBOASATCS
PYKOBOIUTENSAM (YIOJHOMOYEHHBIM  JIMIIOM) YYPEXKIACHUS IO CIEAYIOLUM
BOIIPOCAM:

- CPOKH MIPEJOCTABIICHHUS YCIIYTH;

- TOpANOK  oOXxanoBaHWs — JedcTBuid  (Oe3meMcTBUSI) W pelIeHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B X0JI€ TPEAOCTABIICHUS YCITYTH.

KoHcynbpTanuu npenocTaBisiioTcss B TEUEHUE BCEro CpPOKa MPEAOCTaBICHUS
ycrnyrd. KoHcynbTanmy mo mOpsiAKY TPENOCTaBIEHUS YCIYTH OCYIIECTBISIOTCS
yupexaeHueM OeCIIaTHO.

I11. CocTaB, nocs1e10BaTEIbHOCTH U CPOKHU BBITOJIHEHHS
aIMUHUCTPATHUBHBIX MPOLEAYP, TPEOOBAHMS K MOPSIIKY UX BBITNIOJITHEHUSI, B
TOM YHCJI€ 0COOEHHOCTH BBITIOJTHEHHSI AIMUHUCTPATHBHBIX NMPOIEYyP B
3JIEKTPOHHOM (popMe

3.1. Opranuzanusi nNpeaoCTaBICHHUS YCIyrd BKJIIOYAeT B ceOs Clenyroume
aJIMUHUCTPATUBHbBIC JEHCTBUSA:

- IPUEM U PETHUCTpaIUs MTUChMEHHBIX 00palieHNi 3assBUTEIICH;
- IPUEM YCTHBIX OOpAICHHUI OT 3assBUTEIIS;
- MIOJITOTOBKA HEOOXOAMMOM UHPOPMAIINH;

- HalpaBJICHHE TMCHMEHHOTO OTBETa II0 pe3yJIbTaTaM pPacCMOTPCHUS
oOparieHus 3assBUTEIIO.

3a TmoJIydeHHWEM YCIAYTH 3asBHUTEIb MOXKET OOpaTHTHCS CICAYIONIHMMHU
cnoco0amu:
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- MocpecacTBOM JIMYHOI'O IMUCBbMCHHOI'O MJIM YCTHOI'O O6paH_[eHI/I$I

HEINOCPEICTBEHHO B Y UPEKICHUE;
- YCTHOTO 00OpalleHus C UCIOIb30BaHUEM CPEICTB TeIePOHHOM CBS3H;
- MIOCPEJICTBOM MMMCHMEHHOTO OOpaIeHHs 10 MOYTe,
- IOCPEJICTBOM MMMCHMEHHOTO OOpaIeHHs M0 3JEKTPOHHOM MoUTe,

- TIOCPEJICTBOM TIIMCBMEHHOTO OOpalieHuss Ha OQHUIMaJILHOM CaiiTe
YupexnaeHus,

- B M”H(OPMALIMOHHOM KHOCKE (ITPY HAJIMYUU TAaKOBOTO),

- Ha nHOpMaImoHHOM TopTaste https://www.ruobr.ru/.

Kpureprem npuHATHA pEIIECHHUS PYKOBOJIWUTENIEM YUPEKICHUS SIBIACTCA
BO3MOKHOCTb OKa3aHUs YCIYyTH.

[TocenoBaTeNbHOCTh AJIMUHUCTPATUBHBIX MPOUEAYP, BBINOJHIEMBIX IPH
MpEOCTaBICHUN YCIYyTH, Moka3aHa Ha Ojok-cxeme B Ilpunmoxkenun Ne 1 k
Pernamenry.

3.2. IlpueM u perucrpauus NMUCbMEHHBIX, MOCTYNHUBIIMX IO 3JEKTPOHHOU
noure, Ha OPUITHATBHBIA CAaUT YUpexAeHUs, OOpaIeHUd OT 3asIBUTEIS.

3.2.1. OcHOBaHueM I Hayana aIMUHUCTPATUBHOW NPOLIEAYPHI IO MIPUEMY
U pPErucTpauuyd TNUCBMEHHOIO OOpamieHusi OT 3asBHUTENA SABISIETCS JIMYHOE
oOpalieHre 3asBUTENS, MOCTYIUICHHE MUCHMEHHOTO OOpaleHusi 3asBUTENS TI0
MOYTE WJINA B DJIEKTPOHHOM BHUJE (HA ODUIIMATIBHBIN CalT, IO DJIEKTPOHHOM MOYTE)
B YupexkJaeHHe N0 BONPOCY MpeaocTaBiieHus uHpopMaiu o0 00pa3oBaTEIbHBIX
nporpaMmax M y4eOHBIX IUIaHax, pabdouux MporpaMmax y4eOHBIX KYypCOB,
MPEAMETOB, TUCIUIUIMH (MOYJICH ), TOIOBBIX KaJICHIApHBIX YU4EOHBIX rpaduKax.

3.2.2. PaboTHUK YupexIeHusi, OCYUIECTBIAIOMUNA MPUEM JOKYMEHTOB OT
3asBUTENISI TMPU €ro JUYHOM oOOpallleHuH, NpPUHUMAET oOpalnieHue (3ampoc)
3asiBUTENS AJI pETUCTpalMK O0OpallieHust (3a1poc) B )KypHaJle pErucTpaluy B A€Hb
oOpalleHust 3assBUTE.

[Tpu nocryrieHnu B YupexeHue oOpalleHus: 3asBUTENS M0 AJIEKTPOHHON
IIOYTE C YKa3aHHWEM ajJpeca dSJIEKTPOHHOM MOYThl M (MJIM) IMOYTOBOrO ajpeca
I10JIb30BaTeNsl, pAOOTHUK, OTBETCTBEHHBIN 33 MPUEM U OTHPABKY JOKYMEHTOB IO
AJIGKTPOHHOM TOYTE pacleydaThbIBaeT yKa3aHHOE OOpallleHuE U PErucTpUpyeT B
YCTaHOBJICHHOM IOPSIJIKE.


https://www.ruobr.ru/
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3.2.3. AJMUHHCTpaTUBHAS MPOLEAYpa 3aBEPLIACTCS PETrUCTPALMEH

IMOCTYIIUBIIUX O6paI[I€HI/Iﬁ OT 3asBHUTCJLA.

3.3. B cmyuae eciam 3asBUTENb OOpaTWiICA C YCTHBIM OOpalieHHeM O
NOJIyYEHUU YCIIYTHU, COOTBETCTBYIOLAsT MHQOpPMAIMs MPENIOCTABIAETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMeHTa 0oOpallleHusl B CIy4ae, €CJIM U3JI0)KEHHbIE B YCTHOM
oOpamieHun (akTbl U OOCTOSITENIBCTBA SIBJIAIOTCS OYEBUIHBIMU M HE TPEOYIOT
JIOTIOJTHUTEIBHON IPOBEPKHU.

3.3.1. YcTHBIC OOpaleHus He peruCTPUPYIOTCS.
3.4. [loaroroBka HeoOX0AMMON HH(POPMAITUH.

3.4.1. OcHOoBaHMEM TSl HAYaJla aIMUHACTPATUBHON MPOIEAYPHI  SBIISETCS
nepenaya MUCbMEHHOTO OOpaIleHMsl 3asBUTENSI HA PAaCCMOTPEHUE PYKOBOIUTEIIO
VYupexieHue B IeHb PETUCTPALIUH.

3.4.2. PykoBogutenb YUpexaAeHHs OINpeAessieT paOOoTHHKA YUpeKIeHUs,
OTBETCTBEHHOTO 3a PAcCMOTPEHHE OOpaIleHWs W TOJATOTOBKY IPOEKTa OTBETa
3asBUTEIIIO (J1aJiee — UCTIOTHUTEIID).

3.4.3. UciOJTHUTEND:

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
pPacCMOTpPEHUE MUCbMEHHOTO OOpaleHus, B cilydae HEOOXOAUMOCTH — C y4aCTUEM
3asIBUTEJIS, HAIPABHUBIIIETO OOpaIICHHE;

- TOTOBUT MPOCKT OTBETA Ha MUCHMEHHOE OOpallieHue W He Mmo3aHee 1 THS 10
HUCTCUCHHUS] CpOKa TMPEIOCTABJICHUS YCIYyTH, TMPEACTABISCT Ha IOAMHUCH
PYKOBOJHUTEII0 MYHHUITUTIATBHOTO OFOKETHOTO JOIIKOJIBHOTO 00pa30BaTEIbHOIO
yupexaenus Ne 186 «/leTckuii cai KOMOMHUPOBAHHOTO BUIA»

3.44. AIMUHUCTpaTUBHAs MpoOUEAypa 3aBEpIIACTCS  MOJANHCAHUEM
pYKOBOJIUTENIEM YUpEKIACHUS OTBETa HA MUCHhbMEHHOE 0OpaIlieHue 3asiBUTEIS.

3.4.5. Cpok paccMOTpeHUs] THCHbMEHHBIX 3alpoOCOB, a TaKXe 3aIlpOCOB,
MOCTYMHUBIIHUX B (JOPME IJIEKTPOHHOTO IOKYMEHTA (I10 AJIEKTPOHHOM MOYTe UK Ha
CalT y4pekJeHHs) HEe JIOoJuKeH mnpeBblmaTh 30 KajdeHJapHBIX JHEW CO JHS UX
perucTpaiuu.

B HCKIIOUMTENBHBIX CIydasX CPOK PAacCMOTPEHHS 3alpoca MOXKET OBITh
MPOJJICH  PYKOBOJIUTEIEM  MYHHIIMIAIBHOTO  OFOPKETHOTO  JIOIIKOJIBHOTO
oOpazoBarenbHOro yupexaeHus Ne 186 «Jlerckuii caj KOMOMHUPOBAHHOTO BUAY,
HO He Oosee yeMm Ha 30 AHEH, ¢ yBeIOMJICHUEM 3asgBUTENS O MPOMJICHUU CPOKa
paccMoTpeHust ero oOpamieHus (3ampoca). YBEIOMJIEHUE POU3BOAUTCS
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criocobamu, 00ecneunBaOIIUMUA ONEPATUBHOCTD TOJYUYEHUS 3asBUTEIIEM

yKa3zaHHOU uH(popmaruu (Tenedonorpamma, Gpakc, SJIEKTPOHHAS TT0YTa).

3.4.6. Eciu 3ampoc O MOJYYEHUU YCIYTM CBsI3aH C OOKaJIOBaHUEM
CyIeOHOro pelieHusi, B Te4eHHe 7 (CeMH) IHEH CO JHSA PETUCTPAIldU TaKOTO
3alpoca OHO BO3BpallacTCcs 3asBUTENIO, HalpaBUBIIEMY oOOpalieHue, C
pa3bsACHEHUEM IOPsIIKa 00’KaJI0BaHUS JAHHOTO Cy/IeOHOTO PEIICHUSI.

3.5. HampaBieHue NUCBMEHHOTO OTBETa 3asBUTENIO 10 pE3yJbTaTam
paccMOTpeHHUst 0OpaIlleHuUS.

3.5.1. OcHoBaHMEM MJIsI Hayalla aJIMUHUCTPATUBHOW MPOLEIYpPHI ABISETCA
perucrpanys NMCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAUTENEM YUpeKACHUS
(MpUCBOEHUE UCXOJIAIIETO HOMEPA).

3.5.2. PaGorHuk  YupexaeHus, OCYIICCTBISIOIIMN  PETHCTPAIUIO
HUCXOMISIIEN KOPPECIOHICHIMU, PETUCTPUPYET MUCBMEHHBIA OTBET B JKypHAle
PETUCTpALIMU B JCHB ITOJMMCAHUS TPOEKTA OTBETA PYKOBOJUTEIIEM.

3.5.3. AIMUHUCTPATUBHOE [ICWCTBUE 3aBEPIIACTCS HAIMPABICHUEM OTBETA
3asIBUTEINIO IO TIOYTOBOMY apeCy W/WJIH aJIpecy dJICKTPOHHOU MOYTHI, YKa3aHHOMY
B MMCHbMEHHOM OOpaIleHUH.

3.6. 3asBUTENH MOXKET MOJYUYUTh YCIYTY uepe3 HHHOPMAITMOHHYIO CUCTEMY
(https://www.ruobr.ru/) myrem perucTpanuu = JIMYHOrO KaOuHeTa  (depes

norun/maposnbs win CHWIIC) wnm npu oOpameHnd K OQUUMATIBHOMY CaMTy,
MH(OPMAITMOHHOMY KUOCKY (P HAJTUYUH TAKOBOTO).

IV. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM A/IMMHUCTPATUBHOIO perjiaMeHTa

4.1. Tekymuii KOHTPOJIb 3a COOJIFOJICHUEM U UCTIOJITHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHU  TOJIO)KEHUH  HACTOSIIEr0  perjiaMeHTa, YCTaHaBJIMBAIOIINX
TpeOOBaHUSI K TIPEJOCTABICHUIO YCIYTH OCYIIECTBISETCS  PYKOBOJUTEIEM
YupexeHusl.

4.2. KoHTpoiab  3a  MNPEJOCTABICHHEM  YCIYIM  YUpEXKICHHEM

OCYIIIECTBIISIETCS YIIpaBJICHUEM 00pa3oBaHusl aiMUHKUCTpaIuu . KemepoBo mytem
MPOBENICHUSI TPOBEPOK COOJIIOJCHHUS W HCIIOJHEHHS TOJOKEHUW HACTOSIIIETO
periamMeHTa.

4.3. KoHTpob MOTHOTHI M KadyecTBa MPEAOCTABICHUS YCIYTH BKJIIOYACT B
cels:

- IPOBEACHUE NPOBEPOK, BBIABICHHUE U NPUHATUE MEP K YCTPAaHEHHUIO U HE
JONYIIECHUIO HAPYLIEHUH MIPAB MOJy4aTesIen YCIyTH,


https://www.ruobr.ru/
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- pPacCMOTpEHHE,  NPUHATHE PEIICHWA U MOJATOTOBKY OTBETOB Ha

oOpalleHus MoTyJaTeseil yCIyrd, coAepKalluxX KajaoObl Ha pelieHus, JCHCTBUS
(6e3neiicTBUsl)  PYKOBOAMTENS  (YIIOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX
PabOTHUKOB YUpeKICHHUS.

4.5. Ilo pe3sympraraM NpPOBEICHHBIX IIPOBEPOK, B CIIy4ac BbISBICHHUS
HapyILIEHUH NPaB MOJydaTeed yCIyrd, OCYLIECTBISAETCS MPUBICYEHNE BUHOBHBIX
JULI K OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoin
denepanum.

4.7. PaOOTHMK, OTBETCTBEHHBId 3a MPEAOCTAaBICHUE YCIYTH, HECET
JUCUUIUIMHAPHYI0 OTBETCTBEHHOCTh 3a pEIUEHUs M JelcTBHs (Oe3aeicTBHE),
NpUHUMaeMble (OCYLIECTBISIEMbIE) B XOAE IPOBEACHHUS aJMUHUCTPATHUBHBIX
IPOLEYP, YCTAHOBJICHHBIX HACTOALLUM PETJIAMEHTOM.

V. MocyneOHblii (BHeCyAeOHbIH) MOPSIA0K 00KAJT0BAHNUS AeHCTBUI
(0e3neiicTBHS) M pellIeHUid OPraHa, MPeIoCTABJISIIONIET0
MYHHIHMIAJBHYIO YCJIYTY, a4 TAK 2Ke JOJKHOCTHBIX JIHI

5.1. 3asButens BhnpaBe 00KajloBaTh AEHCTBUS (0O€3/EUCTBUE) U PpEIICHUS,
MPUHUMAEMBIE B XOJI€ IPEIOCTABICHUS YCIYTH.

5.2. 3asBuTenb BIpaBe 00paTUTHCSA € Kajno00i JTUYHO (YCTHO) WM HAPaBUTh
MMCbMEHHOE 3asIBJIICHHUE WM Kalo0y (1anee - MMCbMEHHOE 0OpaIlieHue).

VYctHOe oOpallieHre JOMyCKaeTcsl B X0/€ JUYHOro mpuema. JInuHbiil npuem
MIPOBOJMTCS B COOTBETCTBHM C T'paMKOM JIMYHOTO IIpUEMa JIOJKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBAHO OOpaIllCHHE.

5.3. B ciuywyae ecnum WU3NOXKEHHbIE B YCTHOM oOOpamieHun (GakTbl |
OOCTOATENbCTBA SIBISIOTCA OYEBHIHBIMM M HE TpPeOYIOT JIONOJHUTEIHbHOM
IPOBEPKH, OTBET Ha OOpaIllEHHUE C COIJIacusl 3aWHTEPECOBAHHOTO JIMLA MOKET
ObITh JlaH €My YCTHO B XOJie¢ JIMYHOro mpuema. B ocTanbHBIX ciy4asx, IO
CYILECTBY MIOCTABJICHHBIX B 0OpAIIEHUH BOMPOCOB JIAETCS MMCbMEHHBIN OTBET.

5.4. TlucekMenHnoe oOpareHue, MOJJICKUT PETUCTPAIMA W PACCMOTPEHUIO B
MOpSIAKE W B CPOKH, YyCTaHOBJIEHHble DenepanbHbIM 3aKOHOM «O mopsiake
paccMmotpenusi oOparmienuid rpaxknaan Poccuiickoit @enepanun» ot 2 Mas 2006
roga Ne 59-@3.

5.5. Ilpu oOpamieHuu TpaxaaH C MUCbMEHHBIM OOpAaIllEHUEM YKa3aHHOE
oOparnieHue paccmatpuBaeTcsi B TeueHue 30 aHeil co AHs ero perucrpanuu. B
UCKIIIOUMTENFHBIX CIy4asx, a TaKkKe B cllydae HAmpaBlIEHUs 3ampoca opraHam
MECTHOTO  CaMOYIpaBJIEHUs, OpraHaM TOCYJapCTBEHHOW BJIACTU, HWHBIM
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opraHu3anusM 1501051 AOJDKHOCTHBIM  JIMIAM  IJIs1 TIOJIYYCHUSA HGO6XOI[I/IMBIX

JUISL pacCMOTpPEHUsi OOpaleHusi JOKYMEHTOB W MaTepHalioB, PYKOBOJIUTEIH
VYupexxaenus (OTBETCTBEHHBIM paOOTHUK), KOTOPOMY HAMpaBlIeHO OOpalleHue,
BIIPAaBE NPOJUIUTH CPOK pPacCMOTpeHHsi oOpaieHusi He Oosiee uem Ha 30 qHEH,
YBEJOMMB O MPOJJIEHUU CPOKA €r0 paCCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBuTEIL B CBOEM IMCBMEHHOM OOpaIllcHUH B 00S3aTEIHHOM IOPSIKE
yKa3bIBacT: JIMOO HAaMMEHOBAaHWE OpraHa, B KOTOPBIM HaIpaBseT IMHUCHMECHHOE
oOparienne, Tu00 (HaMUINIO, UMS, OTYECTBO COOTBETCTBYIOMIECTO JTOJDKHOCTHOTO
JuIa U (MITK) €ro JOJDKHOCTh, a TAaKXKe CBOU (haMUJINIO, UMsI, OTYECTBO, MIOYTOBBIN
aapec, IO KOTOPOMY JOJDKHBI OBITh HamNpaBJICHBI OTBET, YBEIOMJICHHUE O
nepeagpecanui  OOpallleHHs, H3jJaraeT CyTh NPEIIOKEHUs, 3asABICHHUS WU
’Kaj100bl, CTABUT JIMUHYIO IMOJIKUCH U IaTY.

B IOATBCPKACHHUEC CBOMX JOBOJOB 3asiBUTCIIb BIIPABC IIPUIIOKHUTH K
IMNCbMCHHOMY 06paH_[€HI/IIO HGO6XOIII/IMI>I€ AJOKYMCHTBI K MaTCpHaAJIbl, b0 ux
KOIINH.

5.7. JomxHocTHOe JHIO (PYKOBOJIUTEIh  YUPEKICHUS), KOTOPOMY
HampaBjieHo oOpamieHue, obecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpaIleHHUS.

[lo  pesympraraMm  paccMOTpeHMsI  OOpalleHHsT  COOTBETCTBYIOIIUM
JIOJDKHOCTHBIM JIMIIOM (PYKOBOJMTENIEM YUPEKICHUS) MPUHUMAETCS PEIICHHE 110
CYIIIECTBY TIOCTABJICHHBIX B OOPAIIIEHHH BOIIPOCOB.

5.8. Ecnu B muchMeHHOM OOpallieHuu He yKa3aHbl (pamuius 3asiBUTENS, U
MOYTOBBIN aJipec, MO KOTOPOMY JOJDKEH OBbITh HamlpaBJIeH OTBET, OTBET Ha
oOpallleHue He 1aeTCs.

5.9. Ecau TeKCT MUChbMEHHOTO OOpaIleHus HEe MOIaeTCs MPOYTSHUIO, OTBET
Ha oOpaleHue He JaeTcs, O YeM COOOIIaeTCs 3asBUTENI0, HAIMPaBUBIIEMY
oOpaiiieHue, eciid ero (paMuIvs ¥ OYTOBBIN aJipec MOIaI0TCs MPOYTEHUIO.
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IIpunoxenne Ne 1

K perjiaMeHTy
npenocrapijienus ycayru «IllpexocraBiienue
uHopmanuu 00 00pa3oBaTeIbHBIX IPOrPaMMax
U Y4eOHBIX IUIAHAX, pa004YnX MporpaMmmax

Y4eOHBIX KypPCOB, PeAMETOB, JUCIHHUILIUH (MOaYyJIeil),
KAJICHIAPHBIX Y4eOHbIX rpadpukax»

bnok-cxema nmocienoBaTeIbHOCTH JIEUCTBUNA
IIpY MPEIOCTABICHUU YCIYTH

«IIpenocraBnenue nHPpopMauu 00 00pa3zoBaTENBHBIX IPOrpaMMax U y4eOHbIX
IJ1aHax, paboyux nporpaMmMax y4yeOHbIX KypcoOB, IPEAMETOB, TUCLHUILIAH
(MoayJieit), KaJeHAapHbIX YUeOHbIX rpaduKax»

MYHHIIMIIaJbHOE  OIOJDKETHOE  JOIIKONBbHOE  00pa3oBaTENIbHOE
yapexaenue Ne 186 «JleTckuii cag KOMOMHHPOBAHHOTO BHIA»

| I

Mprem obpalleHns OT 3aABUTeENS,

Mpuem obpalleHuit OT 3aaBUTENS,
nocTynuBeLLMe B YCTHOW dopme (no NOCTYMMBLUMX B MUCbMEHHOM
dopme, No 3NEKTPOHHON NOYTE, Ha

odnUMNANBHDBIN CaNT yupexaeHus
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Perncrpauma NocTynuBLIMX
MpepocTaBneHMe NOSHOTO U

obpalleHui
onepaTMBHOro MHGOPMMPOBAHUA MO

CYTU NOCTaB/IEHHbLIX BOMPOCOSB,
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NoNyYeHUN NHGOPMALLUM M3 APYTHX MNMoarotoBKa oTBeTa Ha NMUCbMEHHOoe
WUCTOUYHUKOB
P obpaleHne
________________________ 4

A 4

HanpasneHuWe oTBeTa 3aABUTENIO
(no nouTte, Ha 3NEKTPOHHbIN
agpec, Ha odnUManbHOM canTe
yupexaeHus)
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