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PEI'JIAMEHT npenocraB/ieHusl yCJIYId
«IIpexocraBiieHue nHpopMaLMU 0 peau3alNH B 00pa30BaTeIbHbIX MYHUIIUTIAIbHBIX
YUpe:KIeHUsIX MPOrpamMm JA0IIKOJbHOI0, HAYAJIbHOI0 0011ero, 0CHOBHOIO 00IIero, CpeIHero
(1M0JIHOT0) 00111er0 00Pa30BaHUSA, 4 TAKIKE JOMOJHUTEIbHBIX 00111€00pa30BaTeJIbHbIX
nporpamMm'', oka3bIBaeMOil MYHUIIUNIAJbHBIM 0I0/IKETHBIM JI0IIKO0JbHBIM 00pa30BaTeIbHbIM
yupesxxaenuem Nel86 «Jlerckuii caq KOMOMHHUPOBAHHOTO BH/IA)

I. O0mme nosoxkenust

1.1. [Ipenmet perynupoBaHusl perjaMeHTa.

Hacrosimuii pernmamMeHT ycTaHaBIMBAaeT MOPSIOK mpeaoctaBieHus yciayru «lIpemocraBnenue

uHpOpMAIIMM O pealu3aluid B 00pa30BaTCIbHBIX MYHUIMIAIBHBIX YUPEKICHHUIX IMPOTrpaMM
JOITKOJIBHOTO, HA4aJIhbHOT'O 00IIEr0, OCHOBHOTO O0IIEro, CpeaHero (MOTHOr0) 00mero o0pa3oBaHus, a
TaKXe JIOMOJHHUTENBHBIX 00Ieo00pa3oBaTebHbIX IMporpaMm" Ha TeppuTopuu ropoaa KemepoBo
(nanee - PernmameHT) 1 cTaHAapT €€ Npel0CTaBICHUSI.
1.2. Ycnyra «lIpenocraBiieHue MHPOPMALUU O pealHM3aluyd B 00pa30BaTEIbHBIX MYHHUIUIAIbHBIX
VUPSKACHUAX TPOTPaMM JOMIKOJIBHOTO, HAYAJIILHOTO OOIIEro, OCHOBHOTO OOILIEro, CpEeIHEero
(momHoro) OOmIEro 0o0pa3oBaHUsS, a TAKXKE JIOMOJHUTEIBHBIX 00IIe00pa3oBaTeIbHBIX IMporpaMm"
MPEJOCTABIISCTCS MYHUIUTAIBHBIM OIO/DKETHBIM JIOIIKOJIEHBIM 00pa30BaTENbHBIM yUpekaeHrHeM No
186 «/leTckuii cax KOMOMHUPOBAHHOTO BUAa» (Jajiee — YUpPEKICHHUE).

1.3. Hacrosimmii periamMeHT OmNpenensieT CpPOKH W TOCJIEN0BAaTENbHOCTh  JACHCTBUM
pyKoBoAUTEINS (YIOTHOMOYEHHOTO JIUIA) YUPEKACHUS, OPSAIAOK, POPMBI KOHTPOJIS MPEIOCTABICHUS
YCIIyTH, TOPSAJOK W (OpMBI O0KaJIOBaHUS PEIICHWH W AeWcTBUH (Oe31eHCTBHS) PYKOBOIUTEIS
(YIOJTHOMOUYEHHOTO JIMIIA) YUPEXKIECHUS.

1.4. TlomydarensiMu yCIIyTH (Z1ajee - 3asiBUTEN) SIBISIIOTCS rpakaane Poccuiickont denepanun,
muna 0e3 TpakJaHCTBA W HMHOCTPAaHHBIE TpaXkJaHEe Ha pPaBHBIX OCHOBAaHUSX, €CIIM HHOE He
MIPEAYCMOTPEHO 3aKOHOM WJIM MEKIyHApOAHBIM ToroBopoM Poccuniickoit denepanumn.

1.5. TpeboBanus kK MOpAaKY UHPOPMHUPOBAHUS O MPEIOCTABICHUHU YCIYTH, B TOM UHCIIE:

1.5.1.CBenenust 0 MecTe HaXO0KJIE€HUS 00pa30BaATEIBLHOTO YUPEKICHUS:

Haumenosanue yupescoenus: MyHUIMNAIbHOE OIOKETHOE JOIIKOJIbHOE 00pa3oBaTeNbHOE
yupexxaenne Ne 186«/lerckuii cag komOunupoBanHoro Buma» (MBIAOY Ne 186 «Jlerckuii can
KOMOMHHPOBAHHOTO BHJIA»)

FOpuouueckuii aopec: Poccuiickas ®eneparus, 650068, ropon Kemeposo, yi. Xanrypuna,31 -
A

Daxmuueckue aopeca mecm ocywecmeienus obpazosamenvhol Odesmenvhocmu. 650068,
ropox Kemeposo, yi. Xantypuna,31 - A

Aopec snexmponnoti noumel yupexcoenust: ivushka_186@mail.ru

Aodpec ogpuyuanvroeo catima yupexcoenusi: doul86kem.ucoz.ru

Koumaxmmuvie menegonwi:61-42-46,61-40-65

Peoscum pabomwi: nonedenvrux- namuuya 7.00-19.00

Yacwi npuema pykogooumens.: noneaensauk 8.00- 10.00, Bropuuk 15.00-19.00

1.5.2. Ilopsnok mony4yeHus: HHPOPMALIUMH 110 BOIIPOCAM MPEIOCTABICHUS YCIyTHU:
- KOHCYJIBTUPOBAHUE T10 MPEIOCTABICHUIO YCIYTH MPOBOANUTCS OTBETCTBEHHBIMU pAaOOTHHKAMHU
yUpeXIeHUs 10 TeaeoHy, MPH JTUIHOM OOpaIlieHUH 3asiBUTEIIS.

1.53. Tlopsmox, ¢opmMa © MeCTO pa3MeNIeHWs BBINICYKa3aHHOW WHPOPMAIUU B
00pa3oBaTENbHOM yUPEXKICHUH:

- Ha oUIIMATLHOM caiiTe yupexaenus doul86kem.ucoz.ru

- Ha nHpopMaoHHoOM noptaie http://www.kuz-obr.ru/,



http://www.kuz-obr.ru/

II. CtangapT npeaocraBjieHus YCJIyId.

2.1. HaumenoBanwme ycnyru: «IIpegocraBienne nHGpopMauu 0 pean3aui B 00pa3oBaTEIbHBIX
MYHHIMITATBLHBIX YUPEXKICHUSX MPOrPaMM JIOMIKOJIBLHOTO, HAYaIBHOTO OOIIEro, OCHOBHOT'O OOIIIEro,
cpenHero (mosiHOTO) 0O0mero oOpa3oBaHMs, a TakKXXe JIOMOJHHUTEIBHBIX 0011e00pa30BaTeIbHBIX
nporpamm" (nanee — Yciyra).

2.2. Yciyra npeocTaBisieTcs: Y YperkIcHUEM.

2.3. Pe3ynbpTaToM npenocTaBiIeHUs YCIYTH SBISCTCA:

- TpeaocTaBiieHue 3asBUTEN0 WHopmanuu o peanuszanumun B MBJIOY No 186 «J/lerckmii cax
KOMOMHHPOBAaHHOTO BHUA» MPOrpaMM JOUIKOJIBHOTO 00pa3oBaHHUsA, a TaKkKe JOMOJHUTEIbHBIX
001e00pa3oBaTeNbHBIX MPOrpaMM Ha OCHOBAaHMM OOpAalICHU 3asBUTENEd — MO TenedoHy, NpU
JUYHOM INpUEME, B MUCbMEHHOI (popme, a TakxkKe MO AJIEKTPOHHOM MOYTe UM Ha caiiTe YupexaeHuUs,
B MH(DOpPMAIIMOHHOM KHOCKEe (NIPU HAIMYUM TAKOBOrO), Ha HWH(POPMAIMOHHOM IOpTAaieC
http://www.kuz-obr.ru/;

- OTKa3 B MPEIOCTaBICHUU O(pULInANBbHON HHPOPMALIUH.

2.4. Cpoxu npenocTaBIeHUs YCIYTH.

[IpenocraBienue yciyru B YUpeXKIEHUU OCYILIECTBISETCS €XKEIHEBHO B TEUEHHE BCETO
pabouero BpeMeHnu (1m.1.5.1. HACTOAIIETO periiaMeHTa), 3a UCKIFOUEHUEM BBIXOJHBIX U MPa3AHUYHBIX
JTHEH.

2.5. IlpenocraBieHue YCIyrd OCYIIECTBISIETCS B COOTBETCTBHH CO CIIEAYIOIIMMU HOPMATHBHO-
MPAaBOBBIMU aKTAMH:

- Koncruryuueit Poccuiickoii ®enepanuu, npuHsatas BCEHAPOIHbIM rojiocoBanuemM 12.12.1993
(omybnmkoBaHo B m3maHusx "Poccwmiickas razera", 21.01.2009, Ne7, "CoOpanue 3aKOHOIATEIIHCTBA
P®", 26.01.2009, Ne4, ct. 445, "[Tapnamentckas razera", 23-29.01.2009, Ne4);

- KouBennmeir o mpaBax pebenka (omoOpena I'enepanpHoii AccambOneeint OOH 20.11.1989)
(omybOnukoBaHo B u3nanuu "COopHUK MeXayHapoHbIx goroBopoB CCCP", Beimyck XLVI, 1993);

- 3akoHoM Poccuiickoii @eneparuu ot 24.07.1998 Ne 124-®3 «O0 OCHOBHBIX rapaHTUSX IpaB
pebénka B Poccuiickoit denepanuny (onmydbnukoBaHo B uzganusx "CobpaHue 3akoHogaTenscTBa PO,
03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akoHoMm Poccuiickoit @eaepaunu ot 29.12.2012 Ne 273 «O6 obpazoBanuu B Poccuiickoit
denepauuny

- 3akoHoM Poccuiickoit @eneparun ot 2 mas 2006 roga Ne 59-®03 «O mnopsake paccMOTpeHUs
oOpamienuit rpaxaan Poccutickoit @enepanumy (omydiukoBaHo B u3ganusx "Poccuiickas razera", N
95, 05.05.2006, "Cobpanue 3akonomarensctBa P®", 08.05.2006, N 19, ct. 2060,"IlapnameHTcKas
razera", N 70-71, 11.05.2006);

- ®enepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu NpeaocTaBICHUS
rOCy/IapCTBEHHBIX U MYHMIMIAJIBHBIX YCIyr» (omyOinkoBaHo B u3gaHusx "Poccuiickas raszera", N
168, 30.07.2010, "Cobpanue 3akononatensctea PO", 02.08.2010, N 31, ct. 4179

-Ilpukazom Munobpnayku P® ot 31.08.2013r. Nel014 «OO yTBepkaeHUH THOpSAKa
OpraHu3alii ¥ OCYIIECTBIICHUU 0o0pa3oBaTenbHOM  JIEATENHHOCTH 1O  OCHOBHBIM
00111e00pa3oBaTebHBIM ITPOrpaMMaM JOMIKOJIBHOTO 00pa30BaHUS»

- [locranosnenuem IlpaBurenscrBa Poccuiickoit deneparu ot 12 mapra 1997 r. Ne 288 «O6
YTBEPKACHUH THUIOBOrO TOJOKEHUS O CHEeNHaTbHOM (KOPPEKLUHOHHOM) 00pa3oBaTeIbHOM
YUPEKIECHUU 1 OOYYarOIIUXCS, BOCIUTAHHUKOB C OTPAHHMYEHHBIMH BO3MOXHOCTSMHU 3I0POBBS
(pex. ot 10.03.2009) (omybnmkoBano B wu3maHusx «CoOpaHue 3aKOHOJIATEILCTBA PocchiicKoi
®eneparum» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera"”, N 61, 27.03.1997, "Cobpanue
3akoHomarenscTBa PO" ot 23.03.2009, N 12, cT. 1427);

- Pacniopstxenuem IIpaBurenscrBa Poccuiickoit @enepanuu ot 25.04.2011 Ne729-p «llepeuenn
YCIIYT, OKa3bIBAEMBIX TOCYJAPCTBEHHHIMA ¥ MYHUIMMNAIBHBIMUA YUPSKICHUSIMH W JIPYTHMH
OpraHM3alysIMH, B KOTOPBIX Pa3MEIIAIOTCs TOCYJapCTBEHHOE 3a/laHue (3aKa3) WM MYHUIIUTAIBHOE
3a/1aHne (3aKa3), MOJICKAIINX BKIFOYEHUIO B PEECTPHI TOCYAAPCTBEHHBIX WM MYHUITUTIATBHBIX YCIYT
U TIPEJICTAaBIIIEMBIX B 3JIEKTPOHHOH hopme» (omyOnmkoBaHo B m3naHusx "Poccuiickas razera”, N 93,
29.04.2011,"Cobpanue 3akononarensctea PO", 02.05.2011, N 18, ct1. 2679).
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2.6. [Ins mnpenocTaBiE€HMsI YCIOyrdM 3asBUTEIb HANpaBiseT (IIPEACTABISET) CIEAYIOIINE
JTOKYMEHTBI:

- MUCHMEHHBIN 3ampoC 3asBUTENS, B TOM YHCIE 3arnpoc B (opMe IIEKTPOHHOTO JOKYMEHTA.
3anpoc B ¢popMe 3IEKTPOHHOTO JTOKYMEHTa MOXKET ObITh HAIIPABJICH I10 JEKTPOHHOH ModTe WiIN Ha
o(uLmaNBHBINA CAlT yUpEKICHHS,

- B cily4ae HeoOXOAMMOCTH (eciau 3TO HeOoOXOAMMO 3asBUTEN0 A IOJIYYEHUS YCIYIH)
JOKYMEHTHl UM MaTepUalbl, MOATBEPKIAIONINE JOBOJBI 3asBUTENS JTUOO MX KOMHH, 3aBEpPEHHBIC B
YCTaHOBJIEHHOM MOPSIZIKE.

IIpu npenmocraBieHMHM yCIyru B yCTHOW (opMe M MOCPEACTBOM  OOpalieHus K
MH(POPMALMOHHBIM CUCTEMaM, Yepe3 MHPOPMAMOHHBIA KUOCK (TIPU HAJTHMYUH TAaKOBOTO) JTOKYMEHTHI
He TpeOyroTCs.

2.7. llepeueHb OCHOBaHWH Ui OTKa3a B NpHUEME JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEJOCTABIICHUS YCIIyTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIN ajpec, aapec IEKTPOHHOU MOYTH Wik HOMep (akca ais
HamnpaBjIeHUs OTBETAa Ha 3ampoc JuO0 HoMmep TenedoHa, MO KOTOPOMY MOXHO CBSI3aThCS C
HaIPaBUBILIHUM 3aIPOC 3asIBUTEIIEM.

2.7.2. TekcT NUCbMEHHOIO 3ampoca He MOJAAETCS NPOYTEHHIO, B TOM 4Hcie GaMuwiusg U
IIOYTOBBIN aApPeEC 3asBUTEIIS.

2.8. OCHOBaHMAMM I OTKa3a IPEJOCTABICHUS YCIIYTH SIBJISIOTCS:

- €CJIM 3arpamuBaeMas nH(OpMAIHsI KacaeTcsi TPETbUX JIUI] 0e3 MpeaocTaBIeHus O(QUITHATBHBIX
JOKYMEHTOB, YCTaHaBJIMBAIOLIUX IPABO MPEJICTABIATh X MHTEPECHI;

- B O0palIeHnu COoAep KaTcsi HELEH3YpHBIE MO0 OCKOPOHUTEIbHBIE BBHIPAKECHHUS, YTPO3bI JKU3HH,
3JI0pPOBbIO M HMMYILECTBY PAaOOTHUKOB 0OO0I€00pa30BaTEILHOTO YUPEKICHUS, a TaKKe WIEHOB MX
ceMbeil (Takoe 3asBJIEHHE OCTaeTcsl 0€3 OTBETa MO CYLIECTBY IIOCTABICHHBIX B HEM BOIIPOCOB, IPHU
3TOM 3asBUTEIIO COOOIIAETCS O HEJOMYCTUMOCTH 3JI0yOTPEOICHUS IIPAaBOM);

- B IIMCBMEHHOM OOpaIlleHUU 3asBUTENS COAEPIKUTCS BOIPOC, Ha KOTOPBIH €My MHOI'OKPaTHO
JlaBaJINCh MMCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3U C paHee HalpaBiIsseMbIMU OOpaIlleHUsIMH, U TIPU
3TOM B 00pallleHny He MPUBOASTCS HOBBIE JOBObI MIIM OOCTOSITENIbCTBA;

- OTBET IO CYIIECTBY MOCTaBJIEHHOIO B OOpAIIEHUH BOIIPOCAa HE MOXKET OBbITh MPEACTaBICH 0e3
pasrialieHus] CBEIECHUH, COCTaBISIOUIMX TOCYJapCTBEHHYIO WM MHYIO OXpaHsieMylo ¢eaepaibHbIM
3aKOHOM TalHYy (3asBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTHU JIaTh OTBET B CBA3H C HEAOMYCTUMOCTBIO
pasruialieHus yKka3aHHbIX CBEJICHUH);

- B XOJIe JINYHOTO IpHeMa I'pakJaHUHY MOXET ObIThb OTKa3aHO B JallbHEHIEM pacCMOTPEHUHU
oOpallieHus1, €Ciiu eMy paHee ObLI 1aH OTBET IO CYIIECTBY MOCTaBIEHHBIX BOIIPOCOB.

2.9. B cooTBeTCTBUY C JEHCTBYIOIIUM 3aKOHO/IaTEILCTBOM YCIIyTa MpeocTaBisercs: OeCIaTHO.

2.10. MakcuManbHbI CPOK OXKMAAHUS B OuUepeld NpU MOoJade 3arnpoca MpU MPeIOoCTaBICHUU
YCIYTH:

2.10.1. Peructpanusi NMCbMEHHOIO OOpalleHHs] MPHU IOAAaYe €ro 3asBUTEIEM B YUPEXKJEHUE
OCYILIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEIS.

2.10.2. MakcuManbHBI CpPOK OXHUJAHHWS B Ouepenu Mpu Iepefade oOpalleHus IyTeM
oOpalieHuss K PYKOBOJUTENIO YUpexaAeHus (YHOJHOMOYEHHOMY JIMIly) 1O MOMEHTa Ipuema
oOparieHus JOJKEH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpok 1 NOpSA0K PETUCTPALIUHU 3aIIPOCa 3asABUTENS O IIPENOCTABIECHNUHN YCIYTH:

2.11.1. Peructpanusi 3ampoca 3asBUTENIS] O MPEJOCTABICHUU YCIYTH OCYIIECTBISAETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKACHUS.

2.12. YcraHaBIMBaIOTCA CIIEAYIONE TPeOOBaHUS K MOMEIICHUSIM YUPEXKICHHS, YIaCTBYIOIIETO
B IIPEIOCTABIICHUH YCIYTH:

2.12.1. Tlomemenue sl mpremMa 3asgBUTENEH 0003HAYaeTCsl TAOJMYKOW C yKa3aHHEM HOMepa
KabuHeTa, (amMHINi, WMEH, OTYECTB, HaWUMEHOBAaHUI JOJDKHOCTEH OTBETCTBEHHBIX pPAaOOTHHKOB,
Y4acTBYIOUIMX B OKA3aHUU YCIYTH, peKUMa PabOTHI.

2.12.2. ]Ins oxunanus npuéMa 3asiBUTENSAM OTBOJATCS MECTA, OCHALLICHHBIE CTYJIbSIMHU.

2.12.3. B wmecra s OXuJaHUS TpUeMa JOKEH OBITh 00ECTIedYeH CBOOOIHBIN TOCTYIT
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3asiBUTENIEH B 4achl pabOThl yUPEKICHUSI.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIUX B MPEAOCTABICHUN YCIIYTH,
obopynyercst TenepoHoM, (akcoMmM, KONMUPOBATHHBIM ammaparoM, KOMIBIOTEPOM U APYrou
OPTTEXHUKOH, IMO3BOJSIONICH CBOEBPEMEHHO M B IOJHOM O0BEME OpPraHM30BaTh IPEIOCTABICHUE
YCIIyTH.

2.13. IlokazarensiMu 1OCTYITHOCTU U KQ4E€CTBA YCIIYTH SIBIISIOTCSA:

- CBOEBPEMEHHOCTb MPEJOCTABICHUS YCIYTM B COOTBETCTBUU CO CTaHAapTOM €
MPEOCTaBIICHUS;

- MOJIHOTA, aKTYaJIbHOCTh U JOCTOBEPHOCTh HH(OPMAIIIH O MOPSIKE MPEIOCTABICHUSI YCIyTH, B
TOM YHCJIE B AIEKTPOHHOU (hopMme;

- 10711 0O0OCHOBAHHBIX KaJI00 K 00IIeMy KOJIMYECTBY OOCITY>)KEHHBIX TPaKIaH 10 JaHHOMY BUIY
YCIIyTH.

2.14. KoHCynapTaMu IO BONpPOCaM NPEAOCTABICHHUS YCIYrH MPOBOAATCS PYKOBOAUTEISIM
(YNOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS MO CIEIYIOIIMM BOIIPOCaM:

- CPOKH IPEAOCTABICHUS YCIYTH;

- TOpANOK oOkajoBaHUA JAeWcTBUN (Oe3MeiCTBUS) W pEIICHUH, OCYIIECTBISAEMBIX U
MPUHUMAEMBIX B X0/I€ TIPEAOCTABICHHS YCIYTH.

KoHcynpTanum mpenocTaBisOTCS B TEUEHHE BCEro CpOKa MPEAOCTaBICHHUS  YCIYTH.
KoHcynbranuu 1o nmopsaxKy npeaoCcTaBlIeHHs YCIYTH OCYIIECTBISIOTCS YUpEeKICHUEM OeCIIaTHO.

I11. CocTaB, nmocjien0BaTeJJbHOCTH H CPOKH BBHINOJTHEHHUSA
aIMHHUCTPATHBHBIX NMPOLEAYP, TPeOOBAHMS K MOPSIAKY UX BHINOJTHEHHS, B TOM YHCJe
0CO0EHHOCTH BBINOJHEHUS] AIMUHUCTPATHBHBIX NMPOIEAYP B 3JIEKTPOHHOI (hopMme

3.1. Opranu3anuus OpeaocTaBIeHUs Y CIyTH BKIIOYAeT B ce0sl caeaylolue aJMUHUCTPaTUBHbIC
JNEUCTBHS:
- IPUEM M pErUcTpaIys MMCbMEHHbBIX OOpalleHni 3asBUTENCH;
- IPUEM YCTHBIX OOpaLEHUI OT 3asBUTENS;
- IOJITOTOBKA HEOOXOAUMOM HH(pOpMALIHH;
- HallpaBJICHWE MUCbMEHHOI0 OTBETA 10 Pe3yJIbTaTaM PacCMOTPEHUsI 00pallleHus 3asBUTEIIIO.
3a noJy4eHUEeM YCIIYTH 3asBUTENIb MOXKET 00pPAaTUTHCS CIETYIOIUMH CITOCOOaMHU:
- TOCPEACTBOM JIMYHOTO NHCBMEHHOTO WJIM YCTHOTO OOpalleHHus HENOCPEACTBEHHO B
Yupexaeunue;
- YCTHOTO 00pallleHus ¢ UCTIOJIb30BaHUEM CPEICTB TEIEPOHHOM CBS3H;
- IOCPE/ICTBOM MUCbMEHHOTO 00paIleHHs Mo MoYTe,
- IOCPEJCTBOM MMHCbMEHHOTO OOpaIIeHHs 110 JIEKTPOHHOM MOoYTe,
- IOCPEJICTBOM MUCbMEHHOTO 00palieHns Ha 0pUINATIbHOM caliTe Y UperxIeHHs,
- B UH(OpMALIMOHHOM KHOCKE (IIpU HAJIUYUU TaKOBOTO),
- Ha uH(MOpMaIMOHHOM mopTaie http://www.kuz-obr.ru/.
Kputepuem npuHATHS pelIeHUs pPYKOBOAMUTEIEM YUpEXKIEHUS SIBISETCS BO3MOXHOCTh
OKa3aHUs yCIyTH.
[TocnenoBarenbHOCTh AIMUHUCTPATUBHBIX IPOLEAYP, BBIIOIHSAEMBIX MPH IPEIOCTaBIECHUU
yCIyTH, IOKa3aHa Ha Ook-cxeme B [Ipunoxxennn k Permamenty.
3.2. Ilpuem wm peructpanuss NUCBMEHHBIX, ITOCTYNHBIIMX IO 3JEKTPOHHOW IIOYTE, Ha
ounMaNbHBINA caliT YupexxaeHus, oOpalieHuil OT 3asiBUTEINS.
3.2.1. OcHoBaHmeM i1 HayajJa aJMUHUCTPATHUBHOM MpoLEAypbl MO NPHUEMY M PETUCTpALUU
MUCHbMEHHOTO OOpalleHUs OT 3asABUTENS SBISETCS JHMYHOE OOpalleHUe 3asBUTENs, MOCTYIUIEHHE
MMCBMEHHOT0 OOpallleHus 3asBUTEIS 10 TIOYTE WIHM B 3JIEKTPOHHOM BUJE (Ha OQUIIMANIbHBIN cailT, Mo
3JIEKTPOHHON M0uTe) B YUpEKIEHHE 10 BOMPOCY MPEJOCTaBICHUS HH(OPMAIMM O peain3alud B
MYHUITUIIATEHOM aBTOHOMHOM JIOIIKOJIBLHOM oOpa3oBareiabHOM yupexaeHuu Ne 117 «Jletckuii can
00IIepa3BUBAIOIIETO BHJIA C TNPUOPUTETHBIM OCYIIECTBICHHEM JEATEIBHOCTH MO (PU3HMUECKOMY
HaIpaBJIEHUIO Pa3BUTHUsS AETeW» MporpamMM JOHIKOJIBHOIO 0Opa3oBaHMsl, a TaKXe JIOMOJHUTENbHBIX
00111€00pa30BaTENBHBIX IPOrPAMM.
3.2.2. PaboTHUK Y4UpeKaeHUs, OCYIESCTBISIONNN PHEM JOKYMEHTOB OT 3asBUTENS MPU €ro
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JUYHOM OOpallleHuH, TPUHUMAET oOpaiieHue (3ampoc) 3asBUTENS IS PETUCTpalid oOparieHus
(3ampoc) B KypHaJIEe PETUCTPALMH B IEHb OOpAIIEHUS 3aBUTEISL.

[Ipu mocTymnenuu B YupexaeHue oOparieHus 3a1BUTENS 110 AJICKTPOHHOU MOYTE C YKa3aHUEM
azipeca JIEKTPOHHOM MOUTH M (MJIM) MTOYTOBOTO ajpeca MoJib30BaTels, paOOTHHUK, OTBETCTBEHHBIN 32
IIPUEM U OTIIPABKY JOKYMEHTOB IO 3JEKTPOHHOM Mo4YTe pacredaThlBaeT yKazaHHOE oOpalleHue U
PETUCTPUPYET B YCTAHOBIEHHOM HOPSIKE.

3.2.3. KpurepreM NpuHATHS PELIEHUs O IPUEME U PEerucTpalus MUCbMEHHbIX OOpalleHul OT
3asiBUTENISl SIBJSIETCS OTCYTCTBME IPHUYMH JUISl OTKa3a B IPHUEME JOKYMEHTOB (1.2.7. HacCTOSILEro
periiaMeHTa).

3.2.4. AnMuHUCTpaTUBHAS MPOLEAYpa 3aBEPIIACTCS perucTpanyenl NocTynUBIINX OOpaIieHui
OT 3asIBUTEJIS.

3.3. B ciyuae ecnu 3asBUTENb OOpaTWiics C YCTHBIM OOpAallEeHHMEM O IOJYYEHHH YCIYTH,
COOTBETCTBYIOIIass WH(pOpMAMA NPEAOCTABIAETCS YCTHO HE TNo31Hee |5 MHUHYT ¢ MOMeHTa
oOpalleHus B cilydae, €Ciu M3JI0’)KEHHbIE B YCTHOM OOpalieHun (pakThl U OOCTOSATENBCTBA SIBIISIOTCS
OYEBHIHBIMU M HE TPEOYIOT TOTIOJIHUTEIHHON MPOBEPKH.

3.3.1. YcrHble oOpalieHust He perucTPUPYIOTCSL.

3.4. TlonroroBka HEOOXOAMMOM HH(OPMAITHH.

3.4.1. OcHoBaHueM /U1 Hauyaja aJMUHUCTPATHBHON Ipoueaypbl  sBJSIETCS Iepenaya
IIMCbMEHHOIO0 OOpallleHHs 3asBUTENS HAa pAcCMOTPEHHE PYKOBOAMUTENIO YUpExkJACHUE B JCHb
perucTpanum.

3.4.2. PykoBoauTenb YUpeKIeHUs ONpeneseT padOTHHKA YUpEKICHUs, OTBETCTBCHHOTO 3a
paccMoTpeHHe O0palleHus ¥ MOATOTOBKY IPOEKTa OTBETa 3asBUTEIIO (Jlajiee — UCTIOHUTEb).

3.4.3. UcnionHuTens:

- obecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE MHCbMEHHOIO
oOparnieHus, B ciy4ae He0OXO0AUMOCTH — C YIaCTHEM 3asBUTEIISA, HAPABHUBILETO OOpaIlIeHHE;

- TOTOBMT IIPOEKT OTBETA HA MMCbMEHHOE OOpallleHHe U He Mo3/Hee | JIHA 10 UCTEUEeHUs CpoKa
MPEOCTABICHUS YCIYTH, MPEACTaBIsAeT Ha noanuchk pykooautemo MBJIOY Ne 186 «Jlerckmii can
KOMOMHHMPOBAHHOTO BU/1a» 00Pa30BaTEIbLHOTO YUPEXKICHUS.

3.4.4. KputepueM TpPHHATHS pEIICHUS SBISETCS OTCYTCTBUE TPUYMH 00 OTKaze B
MPEJOCTaBIEHUH YCIyTH (I1.2.8 HACTOSILEro perjaMeHTa).

3.4.5. AnMuHHCTpaTMBHAas TpOIEAypa 3aBEpIIAeTCS TOANHUCAHHEM  PYKOBOJUTEIIEM
VYupexaeHus oTBeTa Ha MMCbMEHHOE 00palleHne 3asBUTENs.

3.4.6. Cpox paccMOTpeHHUsI MICHbMEHHBIX 3aIIPOCOB, a TAK)KE 3aIIPOCOB, IOCTYIUBIIHNX B (hopMme
3JIEKTPOHHOTO JOKYMEHTa (TI0 JIEKTPOHHOU MOYTe WM Ha CAUT yupexkIeHUs) He TOJDKEH MPEBBIIATh
30 xaneHIapHbIX THEH CO JHS UX PEeruCTparIiH.

B HMCKIIOUMTENBHBIX CIIydasiX CpPOK pacCMOTPEHMsI 3ampoca MOXeT ObIThb MpOJJIeH
pykoBoauTeneM YupexzaeHus, HO He Oosiee yem Ha 30 1Hel, C yBeIOMJIEHMEM 3asBUTENS O
NPOAJICHUH CpOKa pPACCMOTPEHHUs ero oOpamieHus (3ampoca). YBEJAOMIIEHHE IPOU3BOAUTCS
crocobamy, oOecnevyrBarOIIMMHU ONEPAaTUBHOCTh IOJYYEHHUsS 3asBUTEIEM YKa3aHHOW HH(popMaluu
(Tenedonorpamma, akc, 3MEKTPOHHAS IOYTA).

3.4.7. Ecnmu 3ampoc o TMOJIYYCHHH YCIYTH CBSI3aH C O0KaJOBaHHEM CYACOHOTO pEIIeHUs, B
TedyeHue 7 (ceMM) OHEH CcO JHSA PETUCTpallid TaKoro 3alpoca OHO BO3BpaLIAeTCs 3asBUTEIIO,
HaIpaBHUBIIEMY OOpallleHUE, C PA3bSICHEHUEM MOpsAKa 00KaJIOBaHUS JAHHOTO CYJ€OHOI0 peleHusl.

3.5. HampaBieHue NUCBMEHHOTO OTBETa 3asBUTENI0 IO pe3yjibTaTaM pPacCMOTPEHUS
oOpareHusl.

3.5.1. OcHoBaHueM /s Hayaja aJAMUHUCTPATHUBHOM IPOLEAYpPHl SBISETCS PErUCTpaIus
MMCbMEHHOTO OTBETa, MOJANKUCAHHOTO PYKOBOAUTENEM YupekIeHUs (IIPUCBOCHUE HCXOMSIIEro
HOMEpA).

3.5.2. PaGotnux  VYupexnenus, OCYIIECTBISIIOIIMM ~ PErMCTPallAi0  MCXOASAIIEH
KOPPECTIOHIEHIIMH, PETUCTPUPYET MUCHMEHHBIH OTBET B JKypHaJIe PETHUCTpAIMM B JIEHb MOJIMHCAHUS
MIPOEKTa OTBETA PYKOBOJAUTEINIEM.

3.5.3. AQMUHHUCTPaTUBHOE [EHCTBHE 3aBEPIUACTCS] HAIPABICHUEM OTBETa 3asBUTEIIO I10
IIOYTOBOMY aJIpeCy U/WIH aApecy 3JIEKTPOHHOM MOUTHl, YKa3aHHOMY B IUCbMEHHOM OOpaIlleHUH.



3.6. 3asgBUTEIIb MOXKET MOJYYUTh yCIyry depe3 uHpopMarmonnyo cuctemy (http://www.kuz-
obr.ru/) myrem peructpanuu JudHOro KabuHera (uepe3 jorus/mapoib win CHWJIC) wmu mpu
oOparnieHuu K 0QUIINaTLHOMY CalTy.

V. ®opMbI KOHTPOJIS 32 MCTIOJTHEHUEM A/IMUHUCTPATUBHOIO pPerjiaMeHTa

4.1. Texymuil KOHTPOJb 3a COOJIIOJICHUEM U HCIIOJHEHHEM OTBETCTBEHHBIMU PaOOTHHKAMHU
MOJIOKEHUI HACTOSIILIETO PErJIaMEHTa, YCTAaHABIMBAIOIIMX TPEOOBAaHUS K MPEJOCTABICHUIO YCIYTH
OCYILIECTBIISIETCSI PYKOBOJIUTENIEM Y UPEKICHUS.

4.2. KoHTponb 3a MpeloCTaBICHUEM YCIYTH YUpEXKIEHUEM OCYIIECTBISICTCS YIpaBlIeHUEM
oOpa3zoBaHMs aqMUHHCTpanuu . KeMepoBo myTeM mpoBeieHUs IPOBEPOK COOIOICHNUS U UCTIOTTHEHUS
MOJIO)KEHUH HACTOAIIETO PerjiaMeHTa.

4.3. KoHTpOJIb IOJIHOTHI M KaueCTBA MPEJOCTABIEHUS YCIYI'M BKIOYAET B CeOsI:

- TNpPOBEACHHUE MPOBEPOK, BHISIBICHHE M NPUHATHE MEpP K YCTPAHEHHUIO M HE JOIMYIIECHUIO
HapyLIEHUH [IpaB Nojay4aTeneil yCiIyru,

- paccMOTpeHHue, MPUHSATHE PEIIeHWH M TMOATOTOBKY OTBETOB Ha OOpalleHus Mojydareneit
VCIIYyTH, COACpXAIIUX JKAIOOBl HA  pemeHus, ncicTBus  (0€3ACUCTBHS)  PYKOBOIUTEIIS
(YmOJTHOMOYEHHOT'O JIMIIAa), OTBETCTBEHHBIX PAOOTHUKOB Y UpPEKACHHUS.

4.5. Tlo pe3ynpraTaM MpPOBEAECHHBIX MPOBEPOK, B CIy4yae BBIABICHMS HapyIIEHUH IpaB
MoJIyyaTeNeid yCIyrd, OCYIIECTBISCTCS TMPUBICUYCHHWE BHHOBHBIX JIUI[ K OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccniickoit denepanun.

4.7. PaOOTHHMK, OTBETCTBEHHBIH 3a MPENOCTABICHUE YCIYI'H, HECEeT AUCHUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a pelIeHus U JecTBUs (0e31eicTBUE), MpUHUMaeMble (OCYIIECTBIISIEMbIE) B XO/I€
MPOBEJICHUS aJIMUHUCTPATUBHBIX MPOLEAYP, YCTAHOBICHHBIX HACTOSIINM PETJIAMEHTOM.

V. locynednblii (BHecy1eOHBII) MOPSI0K 00:KaT0BAHUSA el CTBUIH
(0e3neiicTBUS) U pellieHUI OpraHa, NPea0CTABJISIIONIET0
MYHUIHUNIAJTBHYIO YCJIYTY, 2 TAK e J0JKHOCTHBIX JIUI]

5.1. 3asBuTens BIpaBe 00kanoBaTh AeUCTBUS (Oe3neiicTBHE) U pelleHns, IPUHUMAaeMbIe B X0/1€
MIPEIOCTABIICHUS YCITYTH.

5.2. 3asBuUTens BOpaBe OOpaTHThCS C >kano0o0i nuyHO (YCTHO) WIIM HAMpPaBUTh MUCHBMEHHOE
3asBJICHUE WIH Kao0y (J1anee - MIChbMEHHOE 00pallieHue).

VYcTHOEe oOpallieHue JomycKaeTcss B XOZA€ JMYHOro mnpuemMa. JIMuHbli mpueM NpoBOJAUTCS B
COOTBETCTBHH C TPAPHUKOM JINYHOTO NMPHEMa JOJDKHOCTHOTO JIUIA, KOTOPOMY a/IpeCOBAHO OOpaIieHue.

5.3. B ciydae eciu M3N0XKEHHBIE B YCTHOM OOpamieHHH (PakTbl U OOCTOSATENBCTBA SIBISIOTCS
OYEBHIHBIMH W HE TpeOYIOT OMONHUTENHFHONW MPOBEPKH, OTBET Ha OOpalieHHe C COTJIacHs
3aWHTEPECOBAHHOIO JIMIIAa MOXET OBITh JaH €My YCTHO B XOJ€ JHMYHOro mpueMa. B ocTranbHBIX
CITydasiX, TI0 CYIIECTBY MTOCTABJICHHBIX B OOpAIIeHUH BOIIPOCOB AAETCS MMChMEHHBIN OTBET.

5.4. IluceMeHHOe oOpalleHue, MOUIeKUT PErUCTPALUN U PACCMOTPEHHIO B MOPSIKE U B CPOKH,
ycraHoBlieHHbIE DenepanbHBIM 3akKOHOM «O TOpsIKE pPacCMOTpEHHUs OOpameHuid TpakaaH
Poccuiickoit @enepanumn» ot 2 mas 2006 roga Ne 59-@3.

5.5. Ilpu oOpamenun TrpakJaH C MHCbMEHHBIM OOpallleHHeM yKa3zaHHOe oOpaleHue
paccmaTpuBaetcs B TeueHue 30 aHel co JHS ero perucTpaiyi. B HCKIIOUNTENBHBIX ClyYasX, a TakKe
B Cllydae HampaBJICHHs 3alpoca OpraHaM MECTHOTO CaMOYIPAaBJIEHHs, OpraHaM TOCYIapCTBEHHOMN
BIIACTH, WHBIM OpTaHU3AlMSIM WIW JODKHOCTHBIM JIMIIAM IS TIONy4YeHUS HEOOXOTUMBIX st
paccMOTpeHHs OOpaIlIeHus] TOKYMEHTOB W MaTE€PHAIOB, PYKOBOIUTENh Y UPEKICHHUS (OTBETCTBEHHBIN
pabOTHHUK), KOTOPOMY HalpaBJiIeHO OOpallleHue, BIpaBe MPOMIUTh CPOK PACCMOTPEHUs 0OpalleHus He
6onee yem Ha 30 1HEH, YBEJOMHUB O MPOJICHUH CPOKA €r0 PACCMOTPEHHUSI 3asBUTEIIA.

5.6. 3asBUTENH B CBOEM MMCHMEHHOM OOpAIICHHWU B 00S3aTEIILHOM MOPSJIKE YKa3bIBaeT: MO0
HaWMEHOBAaHHE OpraHa, B KOTOPBIM HANpaBJSIET MUCBMEHHOE oOpalmieHue, Jud0 (GpaMuiInio, uMms,
OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOTO JIMIa U (MJIM) €ro JOKHOCTh, 8 TaKXKe CBOU (PaMUIIHIO,
UMs1, OTYECTBO, MOYTOBBIM aapec, M0 KOTOPOMY JOJDKHBI ObITh HANpaBlIEHBl OTBET, YBEJOMJIEHHE O
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nepeajgpecaluyd 0OpalleHus, U3JlaraeT CyTh MPEAJIOKEHUS, 3asiBICHUS WU )KaJloObl, CTAaBUT JHUYHYIO
MIOAIHNCH U JAaTY.

B noareepkieHne CBOMX J0BOJAOB 3asBUTENb BIpPaBE MPUIOKUTh K MUCBMEHHOMY OOpalleHUIO
HE00XOAMMBIE JOKYMEHTBI U MaTE€pUabI, THOO0 UX KOIUH.

5.7. JlomxHOCTHOE JHIO (PYKOBOAMUTEIh YUPEXKIEHHUsS), KOTOPOMY HaIpaBiieHO oOpalleHue,
obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paCCMOTpPEHUE 0OpaIeHHs.

[Io pe3ynpTaTaM paccMOTpeHHUsS OOpallleHUusT COOTBETCTBYIOUIUM JOJKHOCTHBIM JIMIIOM
(pykoBOAMTENIEM YUPEXKICHUS) MPUHUMACTCS PELICHHE MO CYIIECTBY IOCTABICHHBIX B OOpalleHUH
BOIIPOCOB.

5.8. Ecniu B nmuceMeHHOM 0OpalleHuy He yKa3aHbl (haMuiiusl 3asiBUTENS, U MOYTOBBINA ajpec, 1o
KOTOPOMY JOJDKEH OBITh HAlpaBlIeH OTBET, OTBET Ha OOpalleHHe HE TaeTCsl.

5.9. Ecnu TeKCT MUCbMEHHOTO OOpalleHus] He MOAJIaeTCsl MPOYTEHUIO, OTBET Ha oOpalleHue He
JaeTcs, 0 YeM COOOIIaeTcs 3asBUTEII0, HAIPABUBILIEMY OOpaIlleHue, ecliy ero (paMuins U NOYTOBBIN
aJipec MOJAaI0TCs MPOYTCHHUIO.

IIpunoxenune

K perjamMeHty

MpeIoCTaBIeHUs yeayru «IIpedocmasnenue
uHghopmayuu o pearuzayuu 8 00PA306aMeNbHLIX
MYHUYUNATBHBIX YUPEHCOCHUSAX NPOSPAMM
O0OUKOIbHO20, HAYANIbHO20 00We2o,

OCHOBHO20 00We20, cpedHezo (NOIH020)

00we20 0O6pPaz0B8aHUsL, a MaKICe
O0ONOJIHUMENbHBIX 00We0OpPaA308amMeNbHbIX
npoepamm”

biok-cxema nmocien0BaTeIbHOCTH I€HCTBUI
P TIPEIOCTaBICHUH YCIyTH
«Ilpedocmasnenue ungpopmayuu o peanuzayuu ¢ 06pa308amenbHbLIX
MYHUUURATbHBIX YUPEHCOCHUAX RPOZPAMM OOUIKOIbHO20, HAYAIbHO20 00uie2o,
OCHOBHO20 00ue2c0, cpedneo (noano20) obuiezo 00pazoeanus, a makice
00NOJIHUMESILHBIX 00UWE00PA308aMENbHBIX RPOZPAMM»

3adABHUTC/Ib
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! }

!

i [Tpuem obpaiieHus OT 3asiBUTEIS, | [Tpuem obpaiueHuii oT 3asgBUTENS,
1

i TIOCTYIIUBIIIHME B YCTHOH dopme (110 ! MOCTYNUBIIKNX B TUCbMEHHON

I

! TernedoHy, Ha TMYHOM IpUEME) E ¢dopme, 10 FIIEKTPOHHOH MOYTE,

! :

! 1

! :

I

I

Ha 0UIIMATBHBIN CalT
YUpeKICHUS

A

Perucrpanus noctynuBmmnx
[IpenocraBienne NOJIHOTO U pall yi

1 1

1 1 v

| OoHnepaTUBHOrO MH()OPMHUPOBAHUSA 11O oOpamennuii

| CYTH IIOCTaBJIEHHBIX BOIIPOCOB, '

| IIpeiocTaBlIeHUe HHPOPMAIIUK O :

! moydeHun HHQOPMALUK U3 IPYTHX | Y 7
' HCTOUHMKOB ! Iloaroroska orBeTa Ha

! N MUChbMEHHOE 00paIeHne






