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jj carl KoMOHHHPOBAHHOTO BUA»

NOJOKEHUE
0 HOpSi/IKe paceMOTpeHusl 00pauleHHH rpaxiaH

1. O0nige noJoHKEHMs

[.1. Pabora ¢ obpamenusmn rpaxaad B MBJOY  Ne 186 «etckuit  can
komGunupoBanHoro suga» (aanee JOY) ocyuiecTBAseTcs B COOTBETCTBHM €
MenepanipHbiM  3akonom o1 02.05.2006r.  No 59-03 «O mnopsAKe pacCMOTpeHHsH
oGpamenuii rpaknan POy (B peficTByromied  pefakuny denepaibHoro 3akoHa No
29.06.2010r. Ne126-073).

1.2, Hacrosiniee Ilonokenue TpU3BaHO obecrnievuTh coOoaene KOHCTHTYIHOHHOTO
lipasa rpak/aad Ha obpalleHue ¢ NpeUIoKEHHAMH, 3asBICHUAMY, KanodamMu Kak yCTHO,
FAK 1 OHCLMEHHO: KaK HHIMBHAYaNbHO, TaK M KOJUIEKTHBHO, M0 10 Tee(OHHON CBA3H
U HIEKTPOHHON noure HHPOPMALMOHHO TeJeKOMMYHHMKalMOHHOM cetn «MHTepHeT».

1 3. OcrioBHble NOHSTHS, UCNoNb3yeMble B HacTosLIeM [TooKeHHH:

» oOpaiiesue rpaxaan (nanee obpalleHde) - HanpaBleHHBIC B MBJIOY No 186
(Luice  NOWIKOAbHOE YUpeXJIeHHe), B IMChMEHHOH (opme WM B dopme
SCKTPOHHOTO JIOKYMEHTa TNpe/IIoKeHNe, 3asaBICHAe Wil xanoba, a TaKKe yCTHOE
obpauieHue,

» npeAioKeHHe - PEKOMEHJAuMs  TpaKAaHWHA - TO COBEPILIEHCTBOBAHUIO
nesrenbHocTH J1OVY;

» sasejieHde - Npockda rpakaaHnHa, TMO0 coodLieHMe O HapyLIEHHH 3aKOHa «Ob
obpazosanun B Poccuiickoit  @enepauuu», HEROCTaTKax B pabote JOV,
TOJDKHOCTHRIX JIMIL

» kanoba - 1npockda TpakIaHMHA O  BOCCTAHOBJEHWM MM 3allMTe  €ro
HapyILEHHbBIX TTpaB, cBOOOA WK 3aKOHHBIX HHTEPECOB.

2. Tlopsaox npueMa o0panieHnd rpaxian

21 Hprem oOpatueHuii rpakian OCYLICCTBIIAET 3aBeylollas JOY.

2.2, Bee obpaiienns, noctrynaioiue B JIOY, perucTpUpyroTCs B CIEIRATLHOM
KypHasie B 1eHbL uX noctynjenns. Hadanom cpoka pacCMOTPEHHA obpatueHus
CuMTACTesl ICHB PEFHCTPALMK OKOHUAHKS CPOKA — [1aTa HATIpaBIeHNA MUCEMEHHOTO
(YCTHOTO) OTBETA JIHLLY, NIOIABLIEMY 0OpalleHHe.

2.3. 3aseayiomas JIOY nubo ero 3amecTuTeNb (BO BpeMs OTCYTCTBHA 3aBejylouieil)
005301 OPrasn30BaTh padoTY MO PACCMOTPEHHIO obpalleHHH.

2 4. Tpeanoxenns, 3asBIeHNA, Kano0bl rpaX/aaH CYUTAIOTCS Pa3PELICHHBIMA, SCIH
PACCMOTPElbl BCE 10CTaBIeHHbIE BONPOCHI, 110 HUM NPUHATBI HeoOX0AUMbIe MEPBI H
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MOJIO)KEHUE
0 MOPsiIKe paccCMOTPEHNs 00palleHuii rpaxKIaH

1. O0mue moJ10KeHUS
1.1. Pabora c¢ oOpamenusmu rpaxaan B MBIOY Ne 186 «/lerckuii can
KoMOMHMpOoBaHHOTO BHAa» (mamee JIOVY) ocymecTBisieTcss B COOTBETCTBHH  C



@®enepanpHbiM  3akoHOM oT 02.05.2006r. Ne 59-03 «O mopsiake paccMOTpEeHUs
obOpamenuii tpaxngan Pd» (B neiictByromeit penmakiuu DenepanbHOro 3akoHa No
29.06.2010r. Ne126-D3).

1.2. Hacrosimee IlonokeHue mnpu3BaHO OOECHEYHUTH COOJIIOJEHUE KOHCTUTYLIMOHHOIO
npaBa IpaKJaH Ha OOpallleHue C MPEJIOKEHUSIMH, 3asBICHUSIMH, Kalo0aMu KakK YCTHO,
TaK U MUCbMEHHO; KaK MHIUBUIYAIbHO, TAK U KOJUIEKTUBHO, TUOO N0 Telae(OHHOU CBA3U
U 3JIEKTPOHHOU nmouyTe MHPOPMAIIMOHHO TEJIEKOMMYHHUKAIMOHHOUN ceTu « THTepHET».

1.3. OcHOBHbIE IOHATHS, UCTIOJIb3YeMbIe B HacTosmeM [lonoxxenun:

» oOpamenue Tpaxman (manee oOpaimnenue) - HanparineHHsle B MBJIOY Ne 186
(manmee [OIIKOJIBHOE YyUYpeXIEHHE), B NHUCbMEHHOM ¢(opMe umm B ¢dopme
AIIEKTPOHHOTO JOKYMEHTa NpEeJIOKEHHE, 3asiBICHUE WM Kano0a, a TakKe YCTHOE
oOpareHue;

» TpeUIOKeHUE -  PEKOMEHIAIWs  TpakIaHMHA TI0  COBEPIIECHCTBOBAHUIO
nestenpHOCTH JIOY;

» 3asBIeHHE - Npochla TpakJaHwWHA, JMOO CoOOIeHne O HapymeHnHn 3akoHa «O0
obpazoBanun B Poccuiickoit ®enepanun», Hemocrarkax B padore IOV,
JOJKHOCTHBIX JIMII,

» xkamoba - Tpockba TpaXKAaHWHA O  BOCCTAHOBICHWW WM 3alIUTE €ro
HapYUIEHHBIX MpaB, CBOOO] WJIM 3aKOHHBIX HHTEPECOB.

2. Ilopsaok npuema oOpalIeHUIl TPAXKIAH

2.1. [Ipuem obpaiieHuii rpakaan ocymiecTiseT 3apeayromias JJOY.

2.2. Bce obpamenus, noctynatoiue B JJOY, peructpupyrorcs B CealbHOM
’KypHaJie B IeHb UX noctymieHus. Hauanom cpoka paccMoTpenus oOpalieHus
CUMTAETCS ICHb PETUCTPALIMY OKOHUAHUS CPOKa — JJaTa HAIPaBJICHUSI MIUCbMEHHOTO
(ycTHOTO) OTBETA JIUILY, MOJABIIEMY OOpaIieHue.

2.3. 3aBenyromas JIOY nubo ero 3amecTuTenh (BO BpEMs OTCYTCTBUS 3aBEAYIOIICH )
00s13aH OpraHU30BaTh PA0OTY MO PACCMOTPECHHUIO OOPAIICHHI.

2.4. Tlpennoxxenus, 3asBICHUS, 5KaJ00bl TPAXKAaH CYUTAIOTCS pa3peIIeHHBIMH, €CIIH
PacCMOTPEHBI BCE NMOCTABJICHHBIE BOIIPOCHI, IO HUM MPUHATHI HEOOXOUMbIE MEPHI U
JIaHbl UCYEPTIBIBAIOIINE OTBETHl COOTBETCTBYIOIINE IEHCTBYIOIEMY 3aKOHOATENbCTRY.
3. TpeOoBaHUA K MUCbMEHHOMY O00pallleHUIO, PErUCTPAIIMHA U CPOKAM
paccMoOTpeHusl.

3.1. B nuceMeHHOM oOpalnieHuu yka3biBaerca HaumeHoBanue JJOY, damunus, ums,
OTYECTBO JOJKHOCTHOTO JIMIA, a TaK ke PamMuiIusi, UMsi, OTYECTBO, aJIPEC DIEKTPOHHOM
MOYTHI, €CJIM OTBET JIOJKEH ObITh HAIlpaBJIeH B (DOpME 3IEKTPOHHOTO JOKYMEHTA, U
MOYTOBBIN aJpPEC, €CIU OTBET JODKEH OBITh HaMpaBJieH B MUCbMEHHOHN (opMe,
yBEIOMJICHHE O TIepeaapecaiuil OOpalieH s ; U3I0KEHHE CYyTH 0OpaIleHnsl, CTABUTCS
JMYHAs MOANUCH OOPAaTUBILErOCs IpaXK/IaHWHA U J1aTa.

3.2. B cinyuae eciii B TUCbMEHHOM OOpallleHUU HE YKa3bIBAIOTCS (pamMuins
rpa)kJIaHlHa, HAPABUBILEr0 OOpAaIllEHUE U MIOYTOBBIN aapec Mo KOTOPOMY JOJIKEH
OBITh HaMpaBJIEH OTBET, OTBET MEePEAacTCs JMYHO B PyKU JAHHOTO TPaXkIaHUHA.

3.3. B ciyuae ecnu Bonpocsl, (hakThl, U3JI0’KEHHbIE B TUCBMEHHOM 00palieHuH,
kacarotcst padoThl [JOY u TpeOyroT KOMUCCUOHHOTO PACCMOTPEHUS, TO MPUKA3Z0M
pykxoBoautens JIOY co3maercss KOMUCCHS IO PACCMOTPEHHUIO TUCBMEHHOTO
oOpamienus. [Ipencenarenb KOMUCCUH, ONIPEACIISET PErJIAMEHT PabOThl KOMUCCHUHU.
3.4. IlucekMeHHOE oOpallleHHe MOICKUT 00s13aTEIbHOM PErUCTpallii B TEUEHUE TPEX
JTHEN C MOMEHTA MOCTYTICHHUS.



3.5. Komuccust mpoBOAUT MPOBEPKY COOTBETCTBUS MUCHbMEHHOTO OOpaIieHus
aeiicrButensHbIM (pakTam. [Ipencenarens komuccuu opraHusyet coop HHPpOpMaIuH,
JOKYMEHTOB, OOBSCHUTENBHBIX C JIMILI, UMEIOLINX OTHOIIEHHUE K COBEPIIECHUIO
HapyLIEHUH IPAaB U 3aKOHHBIX HHTEPECOB I'PaXkK1aHNHA, TOTOBUT 3aKJIFOUEHUE 110
UTOram padoThl KOMUCCUU U MPEAOCTABISET PYKOBOJUTEIO JOLIKOIBHOIO
yupexaenus. [Ipu paccMoTpeHun obOpalieHus npeaceaareiab KOMUCCUN 3HAKOMUT C
UTOraMH padO0Thl BAHOBHOTO (BUHOBHBIX JIMII) KOTOPBIN MOAMUCKHIBAET 3aKIFOUYEHUE IO
¢dopmMe: naTa, NOJIIMUCH, «O3HAKOMIIEH), «COTJIACEH) - «HE COIJIACEH.

3.6. OTBeT Ha MUCbMEHHOE oOpallleHue MOoANUChIBaeTCs 3aBeaytomei JJOY.

3.7. OTBeT Ha MHUCbMEHHOE O0pAIlEHIE, B TOM YUCIIE MOCTYMUBIIEE 10
MH(OPMALMOHHBIM CUCTEMaM OOILEro MOJIb30BaHusl, HAMPABISAETCS 110 TIOYTOBOMY
azpecy, yKa3aHHOMY B OOpaIleHHH.

3.8. O0mumii cpoK pacCMOTPEHHS HE MOXKET IpeBbIIaTh 30 JHEH cO IHSA perucTpanuu
MMMCbMEHHOTO 0OpaIeHNSI.

4. JIn4HbI{ PUEM IPaskaaH U MOPSAJAOK PACCMOTPEHMS YCTHBIX 00paleHHil.

4.1. YcrHble oOpatienus k 3aBeaytromeit JJOY wnm k ero 3amectutento o BP
[OCTYNAOT BO BPEMS JINYHOW BCTPEUH U MO TeledOoHy.

4.2. Ilpn noctymieHuu oopaiieHuil no tenedoHy rpaxaaHaM oObsCHAETCS NOPSI0K
paccMOTpEHUsI 0OpaICHUH.

4.3. IIlucbMeHHOE 00paleHUe, IPUHIATOE B XOA€ JUYHOTO IPUEMA, MOJIEKUT
pPETUCTpALMK U PACCMOTPEHUIO B MOPSAIKE, yCTAHOBIEHHOM HacTosuM [lonoxenuem.
5. AHasu3 u 00001eHre padoThI ¢ O0palIeHUSIMH TPAKIAAH.

5.1. Pabota ¢ oOpateHus MU Tpak/iaH MOJUICKUT 0053aTeIbHOMY aHATTU3Y.

5.2. [Ipu aHanu3e BHUMaHUE yAenseTcs o0ueMy KOJIHMUECTBY U XapaKTepy
PacCMOTPEHHBIX 0OpaIIeHN, TPUYUHAM MOCTYIIJICHUS] 000CHOBAaHHBIX OOpAaIlEHUI.
5.3. Pe3ynbTatsl ananuza paboThl ¢ 0OpaLIEHUSIMU TPaKIaH paccMaTpUBAETCs Ha
UTOTOBBIX MEarOrMUECKUX COBEIIAHMSIX.

6. OTBETCTBEHHOCTD 32 HAPYLIEHUE YCTAHOBJIEHHOI0 MOPAIKA PACCMOTPEHUs
oOpaleHuil rpaxaaH.

6.1. O6pamenus, nocrynusmue B JIOY, moanexar 00s3aTeIbHOMY PacCMOTPEHHUIO.

6.2. HenpaBomepHbIil 0TKa3 B IPUEM U paCCMOTpPEHUE OOpaIlleHUI rpaxkiaH,

HapyLIEHUE CPOKOB X PACCMOTPEHUS, TPUHATUE 3aBEIOMO HEOOOCHOBAHHOTO

pelIeHuUs], a TAKXKE APYrue HApYyIIEHUsI YCTAHOBJIEHHOTO MOPSAJIKa PAaCCMOTPEHUS
oOpareHuii rpak/iaH BJIEKYT 3a CO00 OTBETCTBEHHOCTh BUHOBHBIX JTOJDKHOCTHBIX JIUIT B
COOTBETCTBHUH C 3aKOHOAATEIHCTBOM PD 1 MOTYT OBITH 00KaJTIOBaHBI B CY/IE.
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